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This study investigated the mental health of hospital staff after having recently converted to a
computerized ordering system. Workers' reaction to stress was measured using the Center for
Epidemiologic Studies Depression Scale (CES-D Scale) and the Job Satisfaction Scale. The data
were obtained from a sample of 392 staff employed at a general hospital implementing a new
computer ordering system. The results were as follows: 1) Over a half of the staff were
stressed by the new system with the degree of stress varying by age and occupation. 2) In
comparison with those who felt no stress, the stressed workers not only scored significantly higher
on the CES-D Scale but also had a significantly lower level of job satisfaction. Moreover, the
ratio of over 16 points on the CES-D Scale — an indication of depression, was significantly higher
in those stressed workers. 3) The stressors were quantitative workload, qualitative change in the
means of carrying out job duties, inadequacies of the computer system, and insufficient job
training. Furthermore, with the exception of workload, all of these stressors varied according to
age and occupation.
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