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ABSTRACT

Computed Ordering System and Mental Health among Hospital Workers;
Comprehensive Examination of the Relationship between the Mental Health and Job
Stressors including Ordering System Stress

Kazuyo Kitaoka-Higashiguchi, Kiyoko Kiba, Chie Tanimoto and Ineko Kurita
Department of Nursing, Faculty of Nursing, Ishikawa Prefectural Nursing University

This study investigated the mental health of hospital workers after having recently converted to a
computerized ordering system. Workers’ reaction to stress was measured using the Center for
Epidemiologic Studies Depression Scale (CES-D Scale) and the Job Satisfaction Scale. The data
were obtained from a sample of 348 workers employed at a general hospital implementing a new
computer ordering system three months ago.

Multiple regression analyses were performed to examine for the predictors of depression state and
job satisfaction , role ambiguity, family support, coworker support, role conflict, age,
ordering system stress, cognitive demands, and interpersonal conflict were found to be predictors
of depression state ;, role ambiguity, family support, control, interpersonal conflict, and
ordering system stress were also found to be predictors of job satisfaction. Role ambiguity, family
support, interpersonal conflict, and ordering system stress were related to both depression state
and job satisfaction. The results support the possibility that changes in working environment affect
the mental health of hospital workers.

Key Word : the Center for Epidemiologic Studies Depression Scale (CES-D Scale), job
satisfaction, computerized ordering system, mental health, job stressor




