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RE2FHEMERAICBVTH (Higashiguchi i3 .
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-3E] [EH)) Ths, RiRiZ3EFHE: LHE
8 % (Emotional Exhaustion : EE) (9 JH B ). FEA M
1t (Depersonalization : DP) (5 X B ). 8 A 9% g &
(Personal Accomplishment : PA) (8 B ) & STV 5,
EFHEENOBRIZIIHLTO - 6 &5 L. BT 5,
4. HRFEE
EELMNINE TILIT-> T ELBATFHAOKRIL.
TRTEEHRFAIMICL o7 LA LEMHS, &§
FERHEFIIE LA ETHRLACEFHEELR
MLZELTH, TNIIHRBICL 2 ERAVERE
BTA2TW»EbDTHB, KFRTIX. EHETINV
ORIENT & ZRANEF I E B2, SITIIEH
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1. EROBAFMCEIBFRR
Y, FENEFIOWEEBL. BEShbEBT%
FTE L. SHRIBRAEICL2BFHHE Tovy >
AEILXZEEE AV, BAME L1 D EORETHT
M EToA Ll AH, BERELEATIXIAFY, &
MEERELATIE4BFIEH S, BRFESSE
IEBRE RE46.0%. PHETEREREHN46.5%
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AEEE 1996 1997 2000 1997
<3 g 4 0 3 7 (08) 561 (100.0)
& 162 453 222 837 (99.2) 0 (0.0
£ 10 - 20/% 102 291 77 470 (55.7) 0 (0.0
304% 40 101 54 195 (23.1) 46 (8.2)
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50 - 601% 5 16 26 47  (56) 182 (32.4)
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X BE¥1 2 3
HE1l (DP) .79 -.04 -.08
¥H10 (DP) 78 -01 -09
EE15 (DP) .70 -4 -24
HE13 (EE) 60 -4 .19
% H20 (EE) 57 -04 21
HE5 (DP) 57 -02  -03
EE22 (DP) 54 A3 -07
EB16 (EE) 50 -01 21
EH6 (EE) 43 -.02 28
EE 8 (EE) 38 16 30
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HE9 (PA) 19 60| -1
HE4 (PA) 03 57 02
EH21 (PA) 12 55 -09
FEI12 (PA) 01 50| -28
EE14 (EE) 23 33 25
HE2 (EE) B | .00 95
HE1 (EE) -.06 01 91
HE 3 (EE) .15 -13 67
B F MI48B8
EF2 .19
EF3 49 13
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EH B¥1 2 3 4
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HE1 (DP) -07 -09] 58| .32
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B E16 (EE) 03 16 17| 47
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HET558EE (2. 1. 3. 14, 6) *W5LT
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FADEHIRABRECRDOONL, HF 3I121EDP
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(13, 20, 16) P+ 5% AHE D> THEL TS,
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NDEBIZRFINDATDEREIEDONS,

DEDZ ERG, REPHEET S 320EFD)
b, BARERR (PA) LI EAMIL (DP) RFEHES
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20, 16% E» LR SNEHE (EE2) ©221CH)
ENZTEENBVC EDPTREI R, 612, &
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B Y - (RAL
2. BENEFIFICEL S ERBMETIVIREE

KIS, EEHRFMTICE o THEESNBFICHE
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PBEa T HBHRET L 7=,

BELBEHREFVEUTICRT,

(1) BEM3IEFEFNV  FROAFIHOBREE
IHBELLETVTH A EE 213FEARLL VD
BeLtARTEDODTHLERELIETNVNTH 5,
+#4bb, EE1. EE 2 + DP. PA® 3 @F4HM<E 7
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VThHab,
2) BEB4BEFETN  ERYRFOTOERLE
WHELETFNTHAH, EE 213FEAMILL IR
AR THIELRELLEFNTHD, Thbh,
EE1l. EE2. DP. PAD 4 EFHEEFVTH 5,
(3) B 3IEFEFNV : RrAHERT 5 3EF (EE.
DP. PA) HIBIEF NV TdH 5,
(4) 2AFETNV: LHERBREIFEAMLERE 58
DLERDIELICEMMPE SN TS (Brookings i3
A, 1985 ; Walkey & Green, 1992 : Williams, 1989)
TEhb. THHD200EFE 1 BFLERET
VTHb, Tbb. EE+DP. PAD 2 BFHME
FNTHb,
(5) 1HEFETFTN  KBD/2DIZ, BUEHOETH
BE—DRFICAHTIL LA 1IEFEFVTH S,
EFNOBEELZHDL DI, BFEEERT S
SRUEKEIEFAROBWEM2EHBICREL. €
FVEBHLL THHEfTo. EERIRALEL
FRLL. SHMOBEBONLETNVETFT—F EDH
BRBEDOYE (x*fi. GFI. AGFI. RMSEA. AIC) #%
FABIVTERS IRT, FERERAICBVTD, &
BEERELHACBVTD, A—EFVOAEERE
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RIZRFALETH o720 SHHDIBEDP T, GFI L
AGFLIZDWTIHENKE { LISEWIZLHESENR
Wi, GFIZ09L LH 5 Z & HETFNVRIRD 1
DOBREENTWS, x?{i. RMSEA, AICIi:ffi*
MNEVEEBEEHPRVI LERLTWA, RMSEAIX
0.0 T CHNIIBEENRVE SN, 0108 LD S
BEREDETNVERRIRETEnEINATVS,
ZDEHICLTRTWL L, 1BFEFVE2HFE
FVOBEERARBREE A e F3EFETVICE
HEBEEREELLY, THESIN) ZETFNMEE
Lhd ol BEM3EFETNVTIEGFIN0.9L L
LELICR 2Tz, L L%AHS. RMSEAD
BARREF VTRV EERL TV, 2TOHESE
B R, EFNVELTRATE SN, BER
%ﬁmn3w1§¢ﬁﬁﬂmﬁﬁmuzwrbﬂxm
4BFETFNTHol, B, ULOBEEBBERAD
SRS, BEHTREHBRLAT—2ICBVTHIE
IZE#ECH o7,

B 1 EERELFAICBITZ 4BFEFNVOSHE
RT., LI hBERLTWA, EE1 - EE 2,
EE2 -DPCHEEU LORFRMEAMARO R, B
FOMIESD X UBEEICOVTESIIRITT A UE

#4 RUEHRFHAORER (BEEBREFNICHT I BAERS) - FERMEALH

ETNV x *fé HHBE pfl GFI AGFI  RMSEA AIC
1BFEFNV 1128.644 20 0.000 0.774 0.593 0.256  1160.644
2EFEFN 882.739 19 0.000 0.814 0.648 0232  916.739
FAE 3 HF-E 7 522.703 17 0.000 0.851 0.685 0.188  560.703
B 3EFE7 IV 199.971 17 0.000 0.936 0.865 0.113  237.971
B4R 4 BFET IV 9.065 14 0.827 0.997 0.993 0.000 53.065

#£5 RENBFHMHIOER HEREFNVICEUIBAERS  PHETEREEMA

Sl x & I HAE plt GFI AGFI  RMSEA AIC
1EFEFN 739.068 20 0.000 0.774 0.593 0253  771.068
2RFEFNV 491.318 21 0.000 0.832 0.711 0200  521.318
B3 EFET NV 367.692 17 0.000 0.867 0.718 0.192  405.692
BAR3EFET L 145.536 17 0.000 0.938 0.869 0.116  183.536
BAMR 4 BFET WV 20418 14 0.118 0.991 0977 0.029 64.418
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