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Abstract

The present study investigated the causal relationship of burnout to medical accident among
psychiatric nurses. The subjects were 1,684 nurses working at 16 psychiatric hospitals. The
self-administered survey was carried out with 1,295 effective data obtained. The data was
obtained using the Japanese research version of the Maslach Burnout Inventory-General Survey,
the Nursing Job Stressor Scale, the General Coping Questionnaire, and a medical accident
questionnaire. Lastly, casual model was constructed showing the correlation among job stressors,
individual styles of coping, burnout, and medical accidents.

Results were as follows : Work overload and interpersonal conflict with patients leads to
exhaustion, the first step of the burnout development. Exhaustion subsequently leads to cyni-
cism, the second step of the developmental burnout. Those nurses who have difficulty dealing
with patients are more likely to be cynical, callous and indifferent toward patients. Those nurses
who have an interpersonal conflict with supervisors or co-workers are also prone to have cynical
attitudes. Burnout can consequently lead to medical accidents. Finally, it was found that nurses
with an emotion-expression coping style are more likely to experience burnout and to cause
accidents.
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W=7 M3 ODBFEEHRE, = X4,
REEIIROBT) b 5 L ShTwvss (Maslach et
al, 2001). #D5 b, Y=y XA LZEHBECHT S
BARE 0 R % S LB I BEBE % 35 < BB R TBIE D
ZEThB, RHAF—CERBCRBTEHERZISA
YhE1IAOAME L THEZ S > THIET S 2 L8
KOS TWw3, EMERROLDICZI4 Vb
EROEND 2L LBESD S, LrlLEMES5IS5L
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NWN=2T I DT HLELT, HEE~DaIy
FAYPHETULRY, BB KRG L Ev S Rl
Fihbh 3 Z &% % (Maslach et al., 2001), B
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N=rT79 MR ORLHITEIETDH 5 Maslach &
HRIIFRE TH 5 Leiter 513 X—>T7 o b - Tok
RAEFNEREEL (Leiter et al., 1988), EEXRKYD >
2 (Leiter, 1991, 1993), Bt =71 % MBI =
2 7ML Tvr% (Maslach et al., 1996).
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NW=YT T TOAEFNVIZ, X FVRAERT
¥ % Conservation of Resources(COR)H&(Hob-
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foll, 1988, 1989 ; Hobfoll et al., 1993) % H L TH%
Lxni-bDThHhb, COREMEIBZARZRZEDARE
> Tfilifid % b D (resources, ATV V—RAE¥3)
ERLD, HRLEO LD TEDIIENLTY
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WEA-EYTHRARY - e MR- B EDY Y
—ADPEIBEHBEEL, Royv=yvXAhthko
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W=7 QTS T H D IRBERI R & D E#
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B L D EEE & DRER R~ 2 REBLIZ AR B
WTHRELEWI L ET 3,

%7z, Leiter(1993) i3 LEISHEBEHS DY —¥ v
YR—FrFE, 2FD VYV —RAORBRI=V XL L
YEEN ZBERLDH B L EZ T3, FH (Kitaoka-
Higashiguchi, 2005) 5517 - /- —#KEEIH D B
EMRLLEMRCBOTHRAROBREB T3,
Lo TZOEZAZRHRCMO AL I L ET 3,

#¥% & (Kitaoka-Higashiguchi et al., 2003 a) {&—
BRSO BHE ENRICHERITWH, =T Y
FETFHT 2 ERERTILE. 208, HBEOHY
B L RAVEHE, G0 ANEYE, BE Lo AMBHER
WA= 7Y bPFRBRERTHS Z ESTRBENT,
NHEER, HEVITY Y —ADTREIHEY T 2 EHR
THY, FMRCBIZHEHA L vy —E LTRB
PRETLHIELLT S,

Maslach 5O ® F L TRBAD 22— > 7HESIZ
YY—AD12e#EZSNTEY, X"—rTY el
B BRsREh Tw 3, o (Kitaoka-Higashi-
guchi et al,, 2003b)iFa—Ey7RA5 A0, HHA
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EhTwa (fExKs, 2002 ; Stanton et al., 1994).
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BE1 N=r77 bREREPS = X LALE
te.
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#H, BB AWEE, BE X0 AMBFR &
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NEERBEEEL SIS,

KEi5 BRSO AREREE L BE L O ARBEGED & /v —
YT MDROBRLLTAHABNDZ Y=V X
LNEBFRDDH D,

BH6 N—r77 b oERBRSREET S,
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N=27 b tHE e EH L OMFRORTEL S

HIfEBERH O/ — v 77 b & BRI O KRME

F4 ¥ A%\v»5 (Maslach et al., 2001), #E#ER, >
=y XL, BEHIBOETLEWDS 320 THlE%:
bo, EERLAIICHR T ERERE VL, Y=
¥ X b E I T 2 SR ER A VLIRS EE
HE% s  JEBILRIBED Z L 25, BHETIEE
T AEENTHRLBE L2 S 3. MBEHHBOE
TeRfEFCHTI2EABEPIHELRI I LEL
3, T s 3> TR EIZ, Maslach Burnout
Inventory-General Survey (MBI-GS) (Maslach et
al., 1996) # W THIE T 3.

HHEHX b Lyy— BERRECH L BHEOHTR
Frod—%2n3, 2L, B oDEBNERT
24, EADEMNT 5 FEHABERELTOA MLV A
v EEKRT 3,
HHOEMAIE | OB S PEEME L B
BB T2A vy —ICHRTEA PV V20
5. BKEHBIEOHHER b Ly ¥ —HilE RE (Nurs-
ing Job Stressor Scale : NJSS ; #[15, 1998) #H
WTHIET 5.
HHNREMESE RO SIKEHTEA MLy Y
—ICHETBA LA &S, NISS %A THIE
T35,

BUSOARNERE : G0 LEd 2w ikFER» 50y
=¥ VY R— PR L BHEMTOLHPEB I
TEEZHDBVEVI ALy —ICHET B A b
vArEnS, NISS #EHVWTHIET 3.

B & OARIBAGR | BE L O ABBRICBET 3 A B
Vy¥—iCHEKTIAM LA E0S, NISS ZRw
THET 3,

BiRHO—E TRV —BOAFEECE
W, HEh IR H - 7o RIS E U BRI EA
MNEBFEEMEa - 7Dd b, 2OKORFL %
HKIGCIBEICRTAF I V%), General Coping
Questionnaire(GCQ) ¥R (i 4 A &, 2002) % Fv>
THET 5.

EREE . BHESE Z TROERME Y GRIRE DM
B, HERABECEE, %), ERBBRERERY,
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FH A, BEMB, &), AH - EHHEV (R
% - it - E5FEFOME), PURSERLEY (RS -
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BRI X O BT T 7 — S R 21T, 78R
BT & L 2R FIC & 0 RRBIRES 2 3T
H{RRRIERE TH 5.

2. RAENRE

RICART LI, RENRFRRGBMBZELT
2 169/t TH o 7. A RM 12 9%BE, BRI 2 fEb,
CRA 1B, DRA 1K TH 5. MBroOBHERE &
HA 13#iBe, AL 29%BE, BA1RBETH 3. R
i 96~1,368 TH 3,

RENRE BRI T 3 2B LH (B,
HBTEND) L L, A511,685TH -7, REZDM
I 1 mBe(m I #E=66.7%) 2 BT, 83.0~
100.0 % & BEF CEHENEIX90.3% ThHh-712. £
21T &5, BHMKOMIEIEECHENSRRE
BRick 2 KRELRIRBD Bhh o7, BRESCHET»E
RO EIIEIERICELTYH, hoEMKozh LI
RTFIEELS Bad» ok, Lid->T, HAEZ1,295
H(PHEYMEE=8.2% 2 F— I Ao R L
L.

3. F—INEREF AL PBEEDER)

RAECHISBONLEROBER 2L THBZ
ECHCRARFAEE2RMAL, 10 H~2BHOH
HEXFERIT o7, PREIZ2003F7~9 HICEM
L.

HEF ORI, MBI-GS @ 83 AiR, NJSS,
GCQ ¥R, ERFHICBIT 2 HEHK, 7214 Ay
—broi3,

MABBAFRMBI-GS : 16 HE. THRE : #s
B, vy=v X, BHEHHBOIEFTHE, EEE
AR O MBI-GS L AT, 1EMEARELR
BERT THEEC2~30, Aw1@, #icl
Hz¥)Ths, FHECHTIEEICO0~6 L2
5L, TIREOEGHAEHBHTH - L{HEHI TR
BEAEL2, BEFHVEEEERE Y=y X A0
W<, MMTBADHEWIE SIS, -
7Y OBENRGERRT 5, s L URLYH
22 W T RREE & 1T v 5 (Kitaoka-Higashiguchi
et al., 2004 ; LRI (HO) &, 2004 a).

NJSS ! 335 H. TMRE MRG0 AMESE,

34 HEBEHFEZIE 25% 35005

R RENRBRCBENRESSUREZDOERK
we BiEM  BERE ARM BESEN EM((%)

1 AR NI 100 48 45(100.0)
2 AR EA 189 a2 41 (97.6)
3 AR EA 264 67 67(100.0)
4 AR EA 95 20 18 (85.0)
5 AR EA 238 75 72 (86.0)
6 AR EA 171 51 51(100.0)
7 AR EA 336 106 85 (89.6)
8 AR BA 263 80 79 (98.8)
9 AR EA 207 77 73 (94.8)
10 AR EA 145 48 48(100.0)
1 AR EA 528 162 108 (66.7)
12 AR EA 157 63 56 (88.9)
13 BR EA 267 105 102 (97.1)
14 BR EA 505 193 138 (88.5)
15 CR B3I 1,368 497 428 (86.1)
18 DR EA 132 47 39 (83.0)
Gt 5.045 1,685 1,520 (80.3)

[BHBBE & LTS, MR e ARBR L BE
BMEL LCcoattt], FErommrngn), [EHD
Hevad ), [tHoRMaHE], [BE Lo ARBRE]
CHT2AMyy—DTHEFTHS. FivrhiiRR
XL THMERT - S HECRET 3. SHEICNY
A3EFO0~4 K5 L, THNREOSHA2HEE
BTH- LI THREGREL S, BEAFHVIE

E, ZORA MV y Y —ZLBR LA oosifin EER
¥ 5. REBAFERIC, E8Ms X URLUEEIRIESH
Tw3 (OS5, 1998),

GCQiFMERR : 32HHE. TR R : [RffR i,
Ry ¥ — bR, [PRAIERER, [RISEReR)
DAIRFTHS, FHEEA1~51D5FET, HTM
REOCH MBI 8 ~40 K Th 3, REMRKIIC,
EHEBS L URYHBIRIEE N TV B (LK,
2002).

EREMICEIT 2B | 24 (2000) 2517 5 1- B
TOBEREC L B L, BEEEHNS VO ITFEREE,
HS, BE, 53, 5%, BREETRE Fa—TK
K, RELENATWS, LiN>TIhs 820K
EAWRICH D B ERERE LU, mES T MBI-
GS LAk 1 EMEZBRELT, 20 &5 bHig%®
(B &Zdoiz), [BZILE>CKRoN), TBZL
Iz T&ik,

ZzAR— b, Fil, EEREL COBAR
e, B, BEOBRBORREN, YT TOB
B, BRI, BEEE, BB L ORMEERE
&ht:,



MAEISIBRHEE O/ — > 7 7 b & B o FYYYHTR

xR REZRORYPLOEE - FYPEER

78 ERE (%) OmH (%) OEMB (%) OmIMM(%) DI (%) B (%)
| 46 (100.0) 2 4.3 3 (6.5 1.2 0 (0.0) 43 (93.5)
2 4 (97.6) 2 (4.9 4 (9.8) 0 0.0 5 (12.2) 33 (80.5)
3 67 (100.0) 2 (3.0 2 (3.0) 0 0.0 5 (7.5 59 (88.1)
4 19 (35.0) 0 (0.0 1 5.9 1 (5.3) I (5.3) 17 (89.5)
5 72 (%6.0) 3 @D 2 (2.8) 1.4 7 9.7 61 (84.7)
6 51 (100.0) 1 @.0 3 (5.9 3 (5.9 7 13.7) 43 (84.3)
7 95 (89.6) 7 0.0 1. 6 (6.3 15 (15.8) 73 (76.8)
8 79 (98.8) 5 (6.3) 1 0.3 4 5. 5 (6.3 71 (83.9)
g 73 (94.8) 2 @ 0 0.0 0 0.0 3 @ 69 (94.5)
10 48 (100.0) 1 @) 1o@.n 2 (4.2 5 (10.4) 42 (87.5)
N 108 (66.7) 7 6.5 g 8.3 4 3.7 7 (6.5 30 (83.3)
12 56 (88.9) g (16.1) 3 (5.4 2 (3.6) 11 (19.8) 39 (69.6)
13 102 (97.1) 14 (13.7) 14 (13.7) 1 (10.8) 10 9.8 71 (69.6)
14 195 (38.5) 15 (7.7 7 (3.8 g (4.8 15 (7.7 159 (81.1)
15 428 (86.1) g @n 1?2 (.9 12 (2.8) el (4.9) 391 (91.4)
16 39 (83.0) 3 7.1 3 0.0 3 0.0 3 7.0 34 (87.2)
as 1,580 (30.3) 82 (5.4) 686 (4.3) 58 (3.9) 120 (7.9) 1,285 (85.2)
O : ARAEFE MBI-GS, ©: NUSS, @ : GCQ 158, @ : ERPHICET MRS
4, F=99Wm FTRTEALL, EHEDAHICRR VW E L,

WHRLI:T—9 56, FURICLELRBIZER LR
DL THHEITS. &3, HBSCX OYBEARE
iR MBI-GS D##E, v=v X4, BESHRO
3 %M, NJISS »sHEBHOHMAN, RMWAIHE, B
DARIBREL, B &0 ARG 4 E8, GCQ Rtk
R & BRI 1 80 J B OB 2 HEE L
Tetk, REAOWN 21T, IRBIOBRE IS ERIF % HE
PHBHORDT, NAFEHERWS, R¥iEANLA
ATRRBRRSI T 2L, SPSS it <y
r—3 AMOS # RV TREHT 2 ML 72,

5. RIEMER
AR AR EERFEEBERERORBEEBT
WaH, UTCRT AICEEL 7.

1) BENR L IBEADANENEEL
BENBEFAEZCRBT TR 77— b0 TH
NDOBE2HAT, BREOUCHALTLAZED
AE Ll REOEMEZFICIPFEDBS EHHEHL v
ok, HADERT ZHEF 2 REEL 1.

2) BEOERBIZE > TELSBAADTFHIEL S
CICfEfRiicxt 4 2 BR

EERELA L L, BAOKENTERVEIIRL

feo i, BIZEZRORERIESESHAIL 2 &REIN

L, WREOBHEFCHRSEL VLS RLEL #

BOEBIZH 7z » TRATSRIEHRAZ O E I

27, AT — 7 UEERCBVL T Y RIRICERLIC
&0, B hBwE L,

3) PENRELUIEOERLAR

FHEN RGO BEHEF I FAEMRIEHIcEY
WTHMAHARITo . BACERHERE TV
— b \DOZHBIOBEIERHFL, HEOFEEE
Bz 1.
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1. RENREVEARBRYE - BRERICOWT
R3ic, AENKEOBABYEGE, 8, HHEK
) L ERE TR GRE, HEORMOBERER, UHH
BeCOBER, WA, WEEE, WEE 25T,
B3, LGB THTH -k ERIZ2~
T8 R T, FHFEHNI 40.8(1FHE{FZE | SD=11.6)& T
Hol:, KEFEHKI3I W, BUEEIH6H, TR - M
BEOEVN1EITH -7, FENREIHLBHH»H
7THl, AEBHAISHIITH -7, RERERIZ 1 ~60
£, PHUBBRERIZ15.0SD=10.)ETH > 7,
WIBERI 1 ~43 45T, FHPHFHERIZ9.5(SD=
T.NETH oz, BILICOVTIZIARY v 75589 84,
EHBHHI2ETH > 7, BB O TLEEE
MNITREBETH - 7-05, 2RARHBOESL A%
FIELTL3EBZAER 28, SkD D0
FAY 7 « HifEE - BERECHBET 2505018
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n (%)
3
B 335 (25.9)
ey 958 (74.0)
(RiaE) 2 0.2
& &t 1.295
FH
20 1% 284 (21.9)
Kitkye 324 (25.0)
01K 341 (26.3)
50K 283 (21.9)
60 R E 89 (4.6)
(RiafE) 4 (0.3
5 &t 1.285
ERRT
R 390 (30.1)
BEYE 780 (60.2)
EDM(FER, BHES) 121 (9.3)
(RiB1E) 4 (0.3
a &t 1.295
Bl
G 909 (70.2)
AL 364 (29.7)
(RiBfE) 2 0.2
& &t 1.695
BREHN
IET 185 (14.3)
4~9%F 236 (22.9)
10~19 & 385 (29.7)
20~¢9 £ 296 (22.9)
DEMUE 133 (10.9)
& &t 1.295
NS ER
IET 325 (85.1)
4~9F 480 (37.1)
10~19 & 327 (25.3)
20ERE 163 (12.6)
a8 & 1.295
&I
5w 1.041 (80.4)
IR 252 (19.5)
(R3ffH) 2 0.2
& &t 1.295
ENERC A
BE#D#H 138 (15.3)
B - %8 53 (4.5)
2 336 (25.9)
IAH 700 (54.1)
(RiEfE) e 0.2
& &t 1.295
ENIBAGRR
HE 40 3.0
FEDfth : 61 @.7
et 1,194 (32.2)
& &t 1.295

36 BABHEESIE 25% 3 9(2005)

Wizhs, REEBIE % MIMTH o7,

2. REBOHAMSHICOWT

£ 412, WFREMEARR MBI-GS MR, v=v
R b, BREBEHIEE, NISS oftHoHMAHE, RIVE
#H, B0 AMBREL, BE L o ARBE% GCQ Rtk
o RHE D8 >DREDFEIYHE, BHFEE,
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HRshTul,

3. EBENEREHICOVT

R51C, 1EMCEBLOBERBREREL 1-BL
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E1ic, RECETOTHOWHEBRESE T
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RMSEA 45,281, AIC #31584.456 TH Y, ®F L &
F—S DBEERIT+FAET 2. 2, HHOHN
AlED S HEEBAD /A LIRS0 ARBE H & R
NDONRADFRBEIZNE L, LHICEBTRE» -
fo. HHOBEMARE -2 7Y b L OBEUIEL &
wekEzohi::®», ZOBUEREEFVHSEIK
LTt eie sz, &7, BRSO ARBREL & &R
OB RV EE R ot -, RIRBEIRY» S5
BREAD A BHIRL . & 618, BEERBLUE
TLOWRBEEN,S, HHORMANR, B0 ARWER
Bi, BEHLOANMBIFROMICIIHBEREE D2 T3
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KBS R D/ s — > 7 7 b & B O R YN E

4 REOFSE, B#ERZ, Cronbach D « f¥, T3 (n=1.295)
&M Mean£SD a 2 3 4 5 6 7 8
1 IRERS 3.44%1 .45 .69 .6l .0l .33 .45 .o9 .32 13
2 YZYUZA 2.21%1.41 .85 -.05 .26 .3l .29 .33 .15
3 BEMHE 2.03+1.22 .85 -2 .00 -.03 -.08 .03
4 HEOHNAE 2.83+0.78 .78 .6 .55 45 Rl
5 HEOfER 2.84+0.76 .82 52 47 12
6 ERBOANERE 2.64+0.83 .83 .39 .9
7 BECOAMEEF 2.78+0.8? .70 .9
8 EfigHaI—ryy 21.1145.17 .89
%5 EEFLOERBESRERR (n=1.295)
[ ohaat s =Y BTULESICH-T f=ha Wy
n (%) n (%) n (%)
EIERRL 912 (70.4) 231 (17.8) 152 (11.7)
EFURSRIR AR 1.078 (83.2) 173 (13.4) 4 (3.4
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