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Burnout and Job Stressor Among Psychiatric Nurses

Kazuyo KITAOKA-HIGASHIGUCHI, Chie TANIMOTO,
Midori HAYASI, Terumi FUCHISAKI, Yoshiharu SYOMURA,
Hideyuki FUKUSHIMA, Atsuko MATSUMOTO, Reiko OKETANI

Abstract

The present study examined the relationship between burnout and job stressor among psychiatric
nurses. A packet of self-administered questionnaires was distributed to all 152 nurses working for a
public psychiatric hospital. One hundred and fourteen nurses completed the questionnaires. The
Japanese research version of the Maslach Burnout Inventory-General Survey (MBI-GS) was used to
measure burnout and the Nursing Job Stressor Scale (NJSS) was used to assess perceived job
strains. As a result, strains from quantitative work load and conflict with patients on the NJSS
were both significantly associated with Exhaustion and Cynicism on the MBI-GS. Since our study
was cross-sectional, we must remain aware that the cause-effect direction is unknown in this study
design. Nevertheless, we suggest that the organization should consider nursing job reconstruction
to reduce quantitative work load, provide educational programs to learn effective coping strategies
in relationships with patients, and develop staff support system to reduce the risk of burnout among

nurses.

Key words burnout, job stressor, psychiatric nurses, MBI
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