Nurses' understanding of their roles within
diabetes team-based care : Analysis based on
perception by nurses with proficient experience
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Nurses’ understanding of their roles within diabetes team-based care:
Analysis based on perception by nurses with proficient experience

Keiko Tasaki, Michiko Inagaki, Kiyoko Matsui, Naoko Murakado

Abstract

The objective of the present research was to clarify the roles of nurses who are
members of diabetes care teams, on the basis of the nurses’ own understanding of

these roles, who can become an experience-rich model. Focus-group interviews were
carried out, involving seven proficient nurses at four clinical institutions that carry
the interviews being followed by
qualitative analysis. The outcome was that the following seven roles were identified:
(i) ensuring that the patient’s life and quality of life are maintained, making full use

out vigorous team-based care of diabetes,

of one's specialized ability;

(ii) listening carefully to the patient,

trying to

understand the doubts and perplexity in his/her daily life, so as to achieve a
meaningful and realistic image of his/her life; (iii) showing that one acts as the

patient’s spokesperson or ally; (iv) showing that one is confident in one’s position
as a nurse; (v) building a relationship of trust on the basis of respect for other
occupations as areas of specialist expertise; (vi) getting to grips, as planned, with
building the team that is in direct contact with the patient; and (vii) trusting the
abilities of personnel in other occupational areas, so as to entrust tasks to them.
These seven roles can be seen as constituting the position of the nurses within the
care team, and, it is suggested that the maximum possible fulfillment of these roles
by the nurses within the team may be linked to progress with optimal diabetes

team-based care.



