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ABSTRACT

The purpose of this study is to clarify the image of the public health nurse(PHN) and
the motive for selecting the profession that Beginner public health nurses, who will be en-
gaged in work in the administrative organization, have at time of employment. Semi-
structured interviews and observations were conducted on 14 Beginner PHNs by four
interviewers.

As a result of content analysis, 3 categories were found for PHN's image, which were ;

one, focusing on details of the activities of the PHN, two, focusing on the relationship
to residents, and three, conceming social image. Concerning Conviction level of PHN's
image, Beginner PHNs eloquently stated text-bookishly but scarcely referred to specific epi-
sodes or own thoughts, and had no confidence in own expressions. In addition, there were
2 Career choice motives. Beginner PHNs had some interest in the cherished praise, and
they came to some vague reasons.

It will be important to approach Beginner PHNs by presenting effective model of the
PHN, and by having them go through actual experiences.
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INTRODUCTION

Through the integration of the curriculum for gen-
eral nurses and public health nurses (PHNs), caused
by a rapid increase in Nursing Universities, the time
for practical training was relatively reduced, and the
level achieved at the time of graduation could not be
evaluated as adequate enough to perform work as a
public health nurse (PHN) in the community'’ .

Moreover, through changes in the social climate sur-
rounding the PHN, such as the enactment of the
Community Health Law and the Health Promotion
Law, and the implementation of a nursing-care insur-
ance system, the social ethics of administrative or-
ganization employees who engage in  the
administrative organization are rigorously questioned,
with an emphasis on accountability and privacy pro
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Tablel. Public health nurse's image

Category

Sub-Category

I had a PHN's image of performing prev_ention
and health promotion activities for individuals,
groups, and communities.

I had a PHN's image that PHNs have working to be involved with a
broad range of people in terms of both age and physical condition.

| had a PHN's image that PHNs have working to perform prevention
and health promotion activities.

| had a PHN's image that PHNs have working to do on creating
changes in groups, communities, and whole towns.

I had a PHN's image of being partners with
residents.

| had a PHN's image that PHNs have working to provide proper infor-

| had a PHN's image that PHNs have working to bring out the
strengths of a person.

| had a PHN's image that PHNs have working together as partners of
the residents.

| had a PHN's image as a highly skilled profes-
sional.

| had a PHN's image that PHNs have working to supervise the resi-
dents and to lead the community.

| had a PHN's image that PHNs have working to need more high skill
than general nurses.

tection, and promotion of community participation
activities'’, etc. Against the backdrop of such a social
climate, over half of Beginner PHNs made a response
that the majority of administrative organization em-
ployees "have no conviction" in their competencies as
an administrative officer, in regard to their conviction
in personal health services’.

Meanwhile, the systemic continuing education pro-
gram and consulting system are not yet set up at
present'’. However, no matter how the systems for
knowledge and technology acquisition and the sur-
rounding environment are put into place, no results
can be expected if they are accompanied by no will
and desire on the part of Beginner PHNs. What is
important in educating Beginner PHNs is how the
PHNs themselves clarify the meaning and positioning
of their profession, how PHNs see their so-called pro-
fessional identity, and how PHNs can facilitate the
development of their career. Moreover, what is
needed first when forming their professional identity
is an understanding of the current circumstances as
their starting point.

Therefore, the purpose of this study is to clarify
the image of the PHN and the motive for selecting
the profession that Beginner PHNs, who will be en-
gaged in work in the administrative organization, have
at time of employment.

METHODS
1. Subjects

The subjects were 14 Beginner PHNs with 1~3
years of experience who are employed by municipal
governments in three prefectures, who agreed to par-
ticipate in the study project : "Development of dis-
tance learning and continuing education for Beginner
PHNs," Health Scientific Study Project, in-aid for
Scientific Study, Ministry of Health, Labour and
Welfare. The subjects belonged to the 22~2T7 age
group and have 1~95 years of professional experience,
and 7 of them were public health training facility
educated or junior college educated, with 7 being uni-
versity educated or graduate school educated.

2. Data collection and analysis method

Interview dates were scheduled in July to August
of 2003 whenever was convenient for the subjects,
and the interview time was approximately 1 hour. 4
interviewers conducted a semi-structured interview
and observation. All interviewers have done qualita-
tive study in the past, but we held meetings several
times with them in advance until a common under-
standing on the intent and details of the interview
questions was obtained, and interviews were then con-
ducted based on certain guidelines. Details of the in-
terview concerned the subjects' image of the PHN
prior to employment(PHN's image) and their motive
for selecting this profession(Career choice motive).
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Using content analysis, the sentence of the inter-
views were coded and classified into type of content,
with consideration for Career choice motive or PHN's
image, and categories and sub-categories were then
built. Furthermore, with regard to the subjects' level
of conviction in the PHN's image(Conviction level of
PHN's image), with due consideration for the observa-
tions and statements in the interview, categories and
sub-categories were then built.

The period of reflection since time of employment
differed in years of experience of Beginner PHNs ;
however, no difference was found in the analyzed in-
terviews, so the findings were treated as one.

3. Ethical considerations

Prior to conducting the study, the gist of the study
was explained in writing and verbally to the subjects,
based on the study plan that was approved by the
ethical committee on medicine of Kanazawa
University, and agreement was obtained with a con-
sent form. Furthermore, subjects were assured that
they could freely decide whether to participate in the
study or not, and they would not be affected nega-
tively by not participating, they would be free to ter-
minate their participation, their data would be kept
confidential, findings would be announced without
disclosure of their identity, and assurance was given
in regard to the method of disposal and data manage-
ment.

RESULTS

A result of analysis on PHN's image is presented
in Table 1, and categories in this paper are shown in
one side parenthesis as a subhead and a thick letter,
with sub-categories as tilt letter, and open-code as in
single quotes.
1. PHN's image

PHN's image has 3 categories : One focuses on the
details of the activities of the PHN, one focuses on
the relationship with residents, and one focuses on so-
cial image.

1) Performing prevention and health promotion
activities for individuals, groups, and communities

With regard to this first category that I had a
PHN's image of performing prevention and health
promotion activities for individuals, groups, and

communities, the focus of this category was placed
upon the activities of the PHN, this included those of
sub-categories which PHNs have working to perform
prevention and health promotion activities, PHNs
have working to be involved with a broad range of
people in terms of both age and physical condition
and PHNs have working to do on creating changes in
groups, communities, and whole towns. The depth and
broadness of these expressions was expressed in terms
of the impressive characteristics of the interpersonal
services, compared to primarily general nurses ; how-
ever, no reference was made to the specific activities
of the PHN and their methodologies.

2) Being partners with residents

With regard to this second category that I had a
PHN's image of being partners with residents, the
focus of this category was placed on relationships
with residents wherein this included those of sub-
categories which PHNs have working to bring out the
strengths of a person, PHNs have working as some-
one close to the residents in community and closely
related to their life. The relationship between PHNs
and residents was expressed in terms of comparisons
to relationships with general nurses and patients.
However, there was little on specific details such as
meaningfulness, fun, complexity, and hardship, which
derive from those relationships, and Beginner PHNs
were unable to escape textbook responses, being un-
able to express themselves in words of their own
choosing.

3) Highly skilled professional

With regard to this third category that I had a
PHN's image as a highly skilled professional, the
focus of this category was that Beginner PHNs tended
to perceive the social image of the PHN as PHNs
have working to supervise the residents, and PHNs
have working to need more high skill than general

NUFSES.

2. Conviction level of PHN's image

When the content was something that Beginner
PHNs thought they could describe using textbook-like
responses like an honor student, their response was
eloquent and their confidence was high ; however,
when asked about specific episodes and their own
thought, their responses were short, became vague,
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and their confidence was low ; therefore the differ-
ence between the two types was big.

In regard to categories for the Conviction level of
PHN's image, the following 2 were obtained
(Table 2).

1) Eloquently stated text-bookishly but without
referring to specific episodes, own thoughts

This Conviction level of PHN's image was ex-
pressed by the following Beginner PHNs' telling ; 'T
used words and expressions found in texts, with no
expression deeper or broader, and 'l responded while
searching for words, mindful of standard answers'.
Although, interviewers asked Beginner PHNs why,
how, when, who, and to whom, or how Beginner
PHNs felt at the various times, and how they per-
ceived those events. In other words, we asked specifi-
cally using the so-called 5WsIH.

So, first type was that I described eloquently stated
text-bookishly but without referring to specific epi-
sodes, own thoughts.

2) Having no confidence in own expressions

Furthermore, 'That's how it may be expressed in
words', 'I think it happens in some parts', and 'I think
I felt like that' were I added to the front and end of

expressions, making overall description vague, and 'Is
this kind of explanation okay?' was used to ask for
consent at the end of the conversation.

So, second type was I had no confidence in own
expressions.

3. Career choice motive

In regards to categories for the Career choice mo-
tive, the following 2 were obtained (Table 3).

1) Aspiring a little to being an attractive role
model

This first motive was included in the next sub-
category. ' explained the lively atmosphere of activi-
ties as if the job was a lot of fun', and 'l listened
empathically to us with a positive attitude', and 'I felt
that the PHN was not a job but a personality’, and
Jelt my liveliness to be attractive, based on the atti-
tude of the PHN towards activities and stories of in-
structors. Furthermore, 'l was allowed to freely do
things how I wanted to, and they supported me', and
this [ had a lot of fun and fulfilling practical training
was a deciding factor in their becoming a PHN. Or,
the deciding factor was I felt the importance of pre-

ventive activities, from my experience with the illness

Table2. Conviction level of public health nurse's image

Category

Sub-Category

| described PHN's image eloquently and text-
bookishly but without referring to specific epi-

| was able to describe PHN's image eloquently through textbook-like
responses like an honor student.

sodes and own thought.

My responses was very short of description of specific episodes, own
thoughts and feelings.

1 had no conviction in own expressions.

| added to the front and end of expressions, making overall descrip-
tion vague.

Table3. Career choice motive

Category

Sub-Category

| felt my liveliness to be attractive, based on the attitude of the PHN
towards activities and stories of instructors.

| aspired a little to being an attractive role

model. | had a lot of fun and fulfilling practical training.

| falt the importance of preventive activities, from my experience with
the illness of someone close to me and encounters with difficult cases.

| were recommended to become a PHN from my family.

| partly somehow thought of the PHN as a job
that helps people.

| thought of the PHN as a profession that is close to home and helps
people and is not as harsh as general nursing.

I had somehow become a PHN.
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of someone close to me and encounters with difficult
cases.

2) Partly somehow thinking of the PHN as a job
that helps people

The second motive was that I partly somehow
thought of the PHN as a job that helps people, and
this was included in the next sub-category. 'There was
an employment ad near my parent's home', and 'I also
wanted to return home where 1 grew up', and / were
recommended to become a PHN from my family.

Or, 'being a nurse is a job that requires you to
work quickly and efficiently, and I felt a nurse is in
a fidget', and 'l thought of the PHN as a nursing-type
job that I, who don't have stamina, could do, and
there are no night shifts', and I thought of the PHN
as a profession that is close to home and helps peo-
ple and is not as harsh as general nursing.

And, 'I started to feel a little like perhaps I should
try out being a PHN', and 'l received a PHN license
so I decided to at least take the employment exami-
nation', and when I took the examination 'l was lucky
enough to be able to find employment', and 'my em-
ployment was gone smoothly', and when I look back
'there was no particular episode where I wished to be
a PHN', and I had somehow become a PHN, which
included other forces as part of the process of achiev-
ing their wish.

DISCUSSION
1. PHNs' image and their Conviction levels

With regard to PHN's image of performing preven-
tion and health promotion activities for individuals,
groups, and communities and the PHN's image of
being partners with residents, the emphasis is placed
on relationships with residents, which are recipients of
their care ; however, the level of specificity that ex-
presses those relationships is low, and it is believed
that Beginner PHNs at the time of pre-employment
are only able to perceive the PHN's image from a
comparative viewpoint, that is, in terms of the PHN's
activities described in textbooks, such as the state of
superficial activities or communities as subjects of ac-
tivities.

Meanwhile, there is a trend in which social image
of PHN is perceived as a highly skilled profession,
and such an elite consciousness would create a

distance from residents or many other occupations.
Furthermore, what is needed to become a supporter
who can be there for and support people as a care-
giver is first to listen humbly to the thoughts of that
person, and know, feel, and learn that person as a
whole®' . It creates the concern that the ethical foun-
dation of nursing care professionals may go askew.
Therefore, improvements are needed in education re-
lating to attitude and value perspectives concerning
the formation of personal relationships from when
basic education is started.

The following characteristics and background must
be considered in interpreting Conviction level of
PHN’s image.

As the first characteristic and background on
Beginner PHNs, in addition to reduction in hours of
practical training prior to employment, and for rea-
sons of the rise in residents' awareness of rights and
ethical considerations, it has become difficult for stu-
dents, who have yet to acquire licenses, to perform
services directly to communities, and it is believed
that there is insufficient preparation, i. e., actual expe-
rience of activities are not gained.

As for the second characteristic and background on
Beginner PHNs, it is believed that in this world today
young people lack care and consideration for the feel-
ings of others, as well as deep relationships with sib-
lings, friends, and neighbors, which foster the ability
to imagine a living.

As the third characteristic and background on
Beginner PHNs, the addition of modifiers by
Beginner PHNs like 'T feel like', and 'I seem to feel
so', which escape making a definitive statement, is
believed to be a reflection of their worries about how
others would see them, and these impacts on their
own value as a Beginner PHNS.

It is believed that what is important is to consider
these characteristics and backgrounds of Beginner
PHNSs, and for the experienced PHNs around them to
present through actual experiences a strong model of
the PHN, and prevent them from losing confidence.
That is, it is believed that by providing Beginner
PHNs with a wide range of experiences, and having
them become aware of and express what was felt and
learned from those experiences, the role and functions
of the PHN can be clarified, and this itself will lead
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Beginner PHNs to have a strong PHN's image with

clearer conviction.

2. Career choice motive

This concems all nursing professions. More nursing
students than general nurses selected because it is "a
job that creates feeling of fulfillment" as the motive
for selecting the nursing profession, and there are
study findings that suggest that they were selecting
the nursing profession more proactively®’, and it is
believed that, when they are students, they have
dreams and desires in the nursing profession. These
study results are believed not to reflect the nursing
profession as a whole but particularly general nurses,
who comprise the biggest part of the nursing profes-
sion. However, Beginner PHNs, as part of this study,
selected the profession not through proactive selection
but through a process of elimination, such as 'it was
recommended by family' and 'T selected without con-
viction'. Therefore Beginner PHNs met an attractive
role model, they went no further than having only
some admiration. As a background to this, compared
to general nurses, the extent of the range of activities,
size and complexity of health issues that they handle
are difficult to understand for beginners who have not
studied about the PHN, and it is believed that, com-
pared to the general nurse profession, the role and
function of the PHN may be difficult to picture in
detail.

Moreover, before a rapid increase in Nursing
Universities, education that pursues in depth the ex-
pertise of the PHN was believed to be possible for
students who clearly and proactively selected '1 want
to become a PHN' at the time of admission into the
basic education program at junior colleges or public
health nurse training centers. However, the current
state of education in the university departments for
nursing education is that nursing and public health
education are offered basically as comprehensive edu-
cation, that is, as a set!, and it is believed that the
curriculum places its focus on facilitating a general
understanding of nursing in communities. That is, it
is believed that the difference in the level of intention
of the student towards becoming a PHN at the start,
and the difference in the fulfillment of public health
nurse education in the basic education period affect

the Career choice motive.

That is, generally Beginner PHNs have become to
have no firm professional selection.

Schein®’ said that the entry of organizational career
is the following four steps of issues. At a first, a per-
son will do a certain sort of preparatory career
choice, then it will decide how need a kind of train-
ing or education. At a second, a person should de-
velop a possible to become the realization of
"dream"; useful occupational and organizational
image as showing measure of own ability, value and
hope. At a third, a person should practice the prepa-
ration of the career beginning through "expecting so-
cialization". At a fourth, a person will be faced the
real of searching a job. So, Beginner PHNs had be-
come to remain a lack of second and third step.

3. Relation to Career choice motive, PHN's
image and their Conviction level

When the consistency of various data was studied
in all Beginner PHNs, and the relationship between
Career choice motive and Conviction level of PHN's
image were examined, and whether the motive was 'l
had some admiration for the PHN as an attractive
role model' or 'T think of the PHN as a kind of job
that helps people', the Conviction level of the PHN's
image was mixed, and no unique relationship was ob-
served. Furthermore, the results were the same on the
relationship between Career choice motive and PHN's
image, and no unique relationship was observed in
the data. That is, whatever the Career choice motive,
no difference was found at the time of pre-
employment in their Conviction level of the PHN's
image, or the details.

There is an attractive image but no definitive image
within Beginner PHNs, so there ultimately is little ad-
miration toward the PHN, and they unable to have a
specific PHN's image, and this is believed to be re-
lated to their textbook-like responses when asked
'what is a PHN"

However, with regards to how the later Career
choice motive relates to identity growth, additional
studies are needed at the same time as considering

their experiences after employment.
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4. Future prospects in the early stages for a de-
sirable formation of the PHN identity

There is a need to understand the current situation,
which is that Beginner PHNs are not fully able to
grasp a specific PHN's image, and a need to define
a departure point for continuing education forwarding
the future. That is, career growth and career develop-
facilitated by
Management by Objectives(MBO)®’ to achieve con-

ment would be incorporating
sistency with the objectives of the organization, and
utilizing the "Individual-Organization ~Conformity

nT)

Theory It is, therefore, necessary to seek out
where one stands with respect to the PHN's image by
establishing an atmosphere wherein experienced PHNs
can communicate the objective, the meaning, the ef-
fect and expected role of PHNs' activities, and so
Beginner PHNs can speak out, and enforce the train-
ing program to improve their ability to execute opera-
tions.

However, it is important as a premise to understand
the characteristics of Beginner PHNs-that Beginner
PHNs are unable to express themselves because they
are worried about how others would evaluate them,
and that the background of Beginner PHNs is that
they have little practical work experience, and moreo-
ver little life experience. It is, therefore, important to
work on becoming a mentor/role model, and to make
arrangements to enable intentional accumulation of
experiences towards which, through actual work in
PHNs' activities, positive satisfaction can be felt.

In the case of general nurses, the longer the years
of experience, the more professional identity height-
ens, and, the higher professional adaptability is, as a
result of self assessment, the higher self-education
ability becomes ; and a relationship, therefore, was
found between the formation of professional identity
and self-education ability®’. The results need to be
examined to see whether they would be the same for
PHNs ; however, improvement in self-education abil-
ity is one of the guidelines on professional ethics that
is needed to guarantee quality®’.

Moreover, what is important in the formation of an
image in the early stages is, for basic education, that
the instructors communicate to the students the
thoughts and passion towards the PHN that the

instructors themselves have experienced, and that they
clarify the meaning and positioning of the profession
of the PHN by utilizing the valuable experience of
practical training.
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