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Abstract

This study concerns the Staffing Industry in the U.S. that caused recent changes of labor market's structure,
especially the rising use of low skill workers. The study analyzes present statistical data of the Staffing Industry.

And the dissertation includes overview of the historical development of industrialization of staffing
businesses. Private fee-charging agencies had been strictly regulated, so temporary help agency claimed they
were not employment agencies, but the ‘employers’ of temporary workers.

This thesis also analyzes financial standing and the system of the temporary help industry to improve their
working conditions, and to demonstrate its link to the impact of the staffing industry in the labor market.
Temporary help agency undertakes the role of employer of the temporary workers. This means recruitment and
assignment of the temporary worker as just-in-time workforce. But the profit-making system has a problem.
Agency sales value added workforce, but the ‘cost’ including temporary workers’ wage. The cost has ill-
defined borders between other costs and their wage. Staffing fee is choked off by price cutting war between
agencies, so temporary workers  wage has risk of going down with this system.
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