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Abstract

In recent years, there have been active movements to introduce Institutional Research (“IR”
below) at Japanese universities, and to utilize it for university management, education and student
support. However, technical problems will occur if the placement of experts and the introduction
IR-dedicated information system at many universities are not available. Methods in data collection
from the information system in the university, method for analyzing the collected data, methods for
visualizing the analysis results and providing it to the university administration. To solve this
problem, we examined the methods that can be collected by non-IT experts and developed
general-purpose data warehouse, data analysis methods, and IR support system to visualize and
provide the analysis results.

As a result, it has become possible to materialize a comprehensive IR support environment that
can smoothly perform automatic data collection, analysis and visualization, making it possible to
utilize the data accumulated in university for IR. It has become possible to cycle PDCA planning,
implementation, analysis, and evaluation and to promote the utilization of a portal intended for
universities.
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