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Abstract

In this paper, workflow system and information hiding are applied to problems of work
in public offices. The purpose of this research is to improve efficiency of work, which used
a document at public offices. |

First, we developed a workflow system especially aims at applying to the documents’
approval, which is one of important decision making tasks at public offices. And quan-
titative evaluation and qualitative evaluation of the system were carried out. Then, we
applied a bar code for the system, and enabled it to treat the management information on
all requests for approval work. The information of approval could not be managed by the
system, because it was not able to process the information electronically, béfore.

Secbnd, we proposed an information hiding method for text on hardcopy. Since it is
thought that paper as an information recording medium continues to be used. A charac-
teristic of the method is to extract embedded information in visual. And we give a cutting
processing to a font of character in order to hide information into a text. Then the validity
of the method is shown by experiments.

Results of this study confirm the. usefulness of workflow system and bar code for the
documents’ approval at public offices, and information hiding on hardcoﬁy for deterrence

against tampering.
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