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A Theoretical Study of the Low Payment Structure
for Direct Care Workers

INOKUCHI Katsuro

Abstract

After the introduction of public Long-term Care Insurance in 2000, working conditions
for direct care workers in Japan became remarkably unstable. As a result, a shortage of
direct care workers has become a serious problem. The pressing issue is how to
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construct proper working conditions under which workers can continue to work. This

study presents a theoretical examination of why the wage standard for direct care

workers is low, and how working conditions could be improved. More specifically, this

study examines the relationship between long-term care services and care-giving work,

the commercialization and marketing of long-term care services caused by the public

Long-term Care Insurance system, the commercialization of the care workforce, and the

high labor intensity in long-term care services. Based on this examination, I present a

structure that causes low-level working conditions for direct care workers. Lastly, this

study presents proposals for improving the working conditions for direct care workers.
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