Preliminary research for the feature analysis of
nonverbal behavior in online public speaking
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Preliminary research for the feature analysis of
nonverbal behavior in online public speaking

FUKASAWA Nozomi, YAMAJI Naoko, SUTO Hidetsugu

Abstract

Online communication has become popular, especially since the Covid-19 pandemic. When
online communication was first used, it was still an alternative to face-to-face communication.
Gradually, online communication gained acceptance as a new tool for people to communicate.
However, the exact characteristics of online communication remain unclear. Therefore,
this study compared face-to-face public speaking with online public speaking, focusing on
nonverbal behavior, to determine the characteristics of online public speaking. The results
revealed that persuasive online public speaking requires a different strategy than in-person

implementation, such as being acutely aware of how the speaker appears on screen.

Keywords: Public speaking, Face-to-face communication, Online communication, Non-

verbal behavior



