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Evaluation of the critical path including open discussion
to help educate diabetic patients

Michiko Inagaki, Tomoko Hiramatsu, Naoko Nakamura, Junji Koizumi
Kunimasa Yagi, Kazumi Kawamura, Kiyoko Matsui

ABSTRACT

A program has been devised for helping educate 12 Adult Type II diabetic patients who
had been having poor blood glucose control: the critical path program including open dis-
cussions between patients and medical staffs. Several measurements were used for evaluat-
ing the effectiveness of the program such as blood glucose date, result of family
intervention, patients' understanding of medical information, and their satisfaction level to-
ward the program. At three different points: at the admission, at the discharge, and one
month after the discharge, these were measured.

Results indicated positive effects on both patients and medical team members. In addi-
tion, patients' personal demographic differences, the presence or absence of medical compli-
cations, and the past history of receiving a diabetic patient's education program did not
strongly affect on these results. However, the blood glucose level usually takes more than
three months to restore the appropriate glucose level, and this program checked only 7
weeks, which would not be long enough to evaluate the effectiveness of this program.
Those results suggested that it would be necessary to be continuously evaluating the pro-
gram before actually employing it as a standard program to this target population.
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