kX 7 (Form7)

SR VAR RS G = |
Dissertation Abstract

PTG R U4 Dissertation Title

HAIZI1T 2 I 555 B O Rl 2 BE 9~ 5 W5 AR B OERD S

(FOER & 721X 5ER) Japanese or English Translation

A Study on Evaluation of Care Work in Japan: From the Perspective of Emotional Labor

Nt S BRI B X (Division)
K %4, (Name) B

FEEEHE K4 (Primary Supervisor) £l 1/

(1E) ZAALRmSCE B OFA
Note: This is the cover page of the dissertation abstract.



AARICBT IS B ORHMIZBE4 5 AF5E
AR B O R E—

Abstract

This study focuses on the low evaluation of elderly care work in Japan and examines it
from the perspective of emotional labor. Through semi—structured interviews with employers
and employees at elderly care work facilities, we identified emotional labor as a key
component of elderly care work. It was also found that neither employers nor employees
considered emotional labor as part of elderly care work. There are two reasons. First
Emotional labor has not been included in the salary system of caregiver remuneration. Second,
the positioning and content of emotional labor in the education system for welfare
professionals are not clear. Emotional labor in elderly care work plays an important role
not only in running facilities and securing the lives of older people but also in positively
impacting the personal growth of care workers. Emotional labor can improve the low evaluation
of elderly care work. It is necessary to incorporate emotional labor into the compensation
system for caregiver remuneration and integrate emotional labor education for welfare

professionals.
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