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Transformation of Perspectives on Japanese Language
Learning in Malaysian Government-Sponsored
Exchange Students

~Comparing Pandemic Online and Post-pandemic Face-to-Face Classes~

AN Yongsu and OTA Akira

Abstract

In this study, the authors qualitatively explore the evolving perspectives on Japanese
language acquisition among Malaysian government-sponsored exchange students. We used
PAC analysis to study these transformations, both before the students’ arrival in Japan (during
the pandemic era of online classes) and after transitioning to face-to-face instruction in
Japan. The pre-arrival survey was administered at the culmination of their first year of tertiary
education in Malaysia, coinciding with the peak of the COVID-19 pandemic. Additionally,
a post-arrival survey was conducted at the conclusion of their third year in Japan. Our
findings from the initial survey revealed the following key observations: (1) The Malaysian
students highlighted the significance of mastering kanji in Japanese language acquisition but
acknowledged their limited proficiency in kanji writing; (2) They identified challenges in
politeness levels, intransitive and transitive verbs, rapid reading, and katakana words, with
online conversations posing the most difficulty; (3) Participants recognized difficulties in
kanji reading and writing during online classes and noted limited speaking opportunities.
Conversely, the post-arrival survey uncovered the following significant changes: (1) After
their arrival in Japan, students believed their ability to infer the meanings of kanji had
improved, yet their kanji writing skills had diminished; (2) Distinguishing between spoken
and written language, as well as using plain and polite forms during conversations, remained
challenging; (3) The students exhibited enhanced autonomy in Japanese language learning,
with improved proficiency in kanji meanings, honorific expressions, vocabulary, and
conversational skills compared to their pre-Japan phase; (4) Despite these improvements,
students continued to grapple with issues such as kanji writing, differentiation between plain
and polite forms, causative and passive forms, and honorific expressions. Moreover, they

reported perceiving transformations in various aspects of their language acquisition, including
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kanji reading and writing, the application of honorific language, autonomous learning,
vocabulary acquisition, listening comprehension, rapid reading, and recognition of katakana

words, when comparing their experiences before and after their arrival in Japan.

Keywords: Malaysian government-sponsored exchange student, Japanese language tertiary
education course at Malaya University, Perspectives on Japanese language
learning, Transformation of the perspectives on Japanese language learning, PAC

analysis





