I VI VEIZE T A EEEOILEINRERE | K
FDINE & FEENEIZEET AT X A MMEbr

EE&: Japanese

HiRE: BARTHIESS = Japanese Society of
Behavioral Medicine

~EH: 2025-05-22

F—7—NK:

ERE: B B, e IRF, TE &%, &L 258, Fik
K&f, Murayama Takayuki, & £ &, )I|1sFH #17%E, F#8
#BF, By A EFR

A—=ILT7 KL R:

il

http://hdl.handle.net/2297/0002002803

This work is licensed under a Creative Commons
Attribution-NonCommercial-ShareAlike 4.0
International License.



http://creativecommons.org/licenses/by-nc-nd/4.0/

060

ITENE SIS vol. 29, No.2, 60-68, 2024
I : https://doi.org/10.11331/jjbm. 29. 60

[ ]

T A URBIRIZEBIT A EEE OLRAIEEE
@%%@Eé&%ﬁﬁ@ﬁ%#é?%xkﬁﬁ

Empathetic attitude of healthcare professionals in online medical
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The COVID-19 pandemic resulted in the widespread adoption of telemedicine, particularly
for psychiatry. To bolster the effectiveness of online psychotherapy, honing generalized online
communication skills is necessary. Therefore, this study aimed to identify the empathic attitudes perceived
by patients using a textual analysis of medical professionals’ responses and topic patterns. In a simulated
online psychotherapy experiment conducted between December 2021 and February 2022, the participants
(medical professionals and the general) played the role of a medical professional. The research assistants
enacted the role of a 60-year-old female patient experiencing insomnia and fatigue while residing with her
mother, who lives with dementia, and assessed participants’ attitude using the Perceived Empathy Scale
(PES). Based on the PES scores evaluated by the patient role, the medical professional role was classified
into a high-, medium-, and low-empathy group. The medical professionals’ responses were categorized into
four patterns (confirmation, questioning, empathy, and instruction/advice) and eight topic patterns using
a textual analysis. The correspondence analysis demonstrated that “confirmation” emerged as the
predominant response type in the high-empathy group. Additionally, individuals in the high-empathy
group were inclined to discuss “their own physical symptoms” more frequently compared to other groups.
This study is significant as it provides empirical data regarding the perceived attitudes among medical
professionals. The findings underscore the importance of “confirming” the feelings and facts expressed by
patients and centering on “physical symptoms.”

online medical treatment, empathy, communication skills
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