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Basic Study to Investigate on the Need for
SKkills Training in Japanese Public Speaking

Nozomi Fukasawa and Kyoko Kobayashi Hillman

ABSTRACT

As Japan's labor market moves towards a higher, more professional level of globalization,
there is a growing demand for non-native speakers of Japanese seeking employment
opportunities to have strong public speaking skills. In the midst of this social situation, there
is a lack of research on what kind of Japanese language skills former Japanese learners need
after they leave the classroom and begin working in Japanese society, especially with regards
to public speaking. Through this paper, we conducted a basic analysis to investigate the need
for skills training in Japanese public speaking. Our findings are based on the results of
interview surveys with Japanese language educators and Japanese language users who work
in the private and public sectors. Regarding public speaking, we discovered that there are
differences between what skills Japanese language educators and Japanese language users
(non-native speakers of Japanese) consider essential for communicating in public situations.
The interests of educators focused not only on speaking skills, but also on developing a wide
variety of balanced language skills. We found that they use speech activities as a means of
reinforcing students' motivation toward learning Japanese language. On the other hand, we
found that non-native speakers of Japanese face situations requiring aisatsu speeches where
they must use keigo in a formal setting. They often search for the appropriate way to give a
speech and ask Japanese colleagues to help them. Therefore, we believe it is necessary to
further conduct an in-depth investigation on the needs of non-native speakers of Japanese
who use the language for work. Also, we intend to research speeches prepared for Japanese

language speech contests widely utilized in Japanese language education.



