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Preliminary study on intercultual discussions
via videoconferencing

Ota Akira & Miura Kanae

Abstruct This article reports our experience with distance education via videoconferencing be-
tween Kanazawa University and three of its sister universities. For example, we have had
intercultural discussions (henceforth,ICDs) on themes such as "Does the answer YES from
Japanese people mean NO?", "How do Japanese judge a person?" and so forth with the
College of William and Mary in Williamsburg, VA, USA.

To successfully realize an ICD, it is necessary to both 1) recuruit participants and 2) select an
appropriate theme and reading materials. In addition, our experiences have taught us to pay
close attention to the challenges of 1) content discussed, 2) sufficient preparations for ICD, 3)
newer modes of communication like videoconferencing, and 4) schedule adjustment between
time-zone distant places, e.g. Japan and the USA. From a technical point of view,
videoconferencing system issues such as 1) advance testing of connections, 2) security
behind firewall-protected LANs, 3) number of packet routes under H.323 conditions, and 4)
communication costs with H.320 protocol are all important.

Future tasks are to increase the repertoire of reading materials for a substantial ICD and to
prove statistically that ICD videoconferencing engenders empathic and mutual understanding

among participants.





