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Concept of burnout: Where did it come from? Where will it head?

Kazuyo Kitaoka

Abstract

This paper discuses the concept of burnout itself, rather than reviewing research findings
on burnout. The roots of the burnout concept seem to be embedded within broad social,
economic, and cultural developments that took place over the last quarter of the previous
century and signify the rapid and profound transformation from an industrial society into a
service economy. This social transformation is accompanied by psychological pressures that
may translate into burnout. After the turn of the century, burnout has increasingly been
considered as erosion of a positive psychological state. Although burnout seems to be a global
phenomenon, the meaning of the concept differs between countries. The paper documents the
variation in exact meaning of the concept of burnout according to context and the intentions
of those using the term.
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