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Title

A Study on the Prevention of Abuse among Care Workers

Summary

This paper presents a study on the prevention of abuse among care workers.

Two surveys were conducted. The first survey clarified the actual state of perceptions
of abuse and stress among care workers. The subjects comprised 645 care workers
employed in group homes for dementia. The relationship between daily care behavior
and perceptions of abuse in the workplace environment was examined using the
Japanese version of the MBI as a psychological index. Data were analyzed by binomial
logistic regression analysis. The results indicated that care workers who felt dissatisfied
with the workplace improvement could relate to the prevention of abuse. In addition, it
was found that motivated workers and workers making greater efforts may be more
likely to experience a higher degree of stress.

The second survey clarified facility managers’ perceptions of education and guidance
for care workers. The subjects consisted of 11 managers employed in group homes for
dementia. Interviews lasting approximately 60 minutes were conducted with each
manager. Six categories were identified, namely, “building a foundation for staff
education,” strengthening knowledge and skills as a specialist,” “fostering

7

sclf-awareness and responsible behavior as a team,” “utilizing human resources and

RT3

developing career prospects,” “promoting exchange with other occupations and other
facilities to encourage personal growth,” and “developing the organizational

environment.”

The above findings indicated a connection between the reduction of stress among care
workers and possibilities for preventing abuse. The study suggests that it is important
for managers to adjust the workplace environment and human relations with a view to
reduce stress. Moreover, it is important to develop in-service education for care workers

and establish a guidance system for nurturing leaders.
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