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The willingness to provide mutual assistance in times of an earthquake occurred and related factors
among residents: Survey of a community that has not experienced a disaster with an earthquake

Akie Ichimori "', Misa Ono", Keiko FujitaZ), Shizuko Omote

Abstract
Aim: This study was performed to investigate residents’ willingness to cooperate and help
others requiring support with evacuation in the event of a disaster, and to identify factors
linked to these traits.
Methods: An anonymous, self-administered written survey was conducted with 4370
residents aged =15 in District C, City B, Prefecture A. Of the 3651 responses received,
2861 were valid (valid response rate, 78.4%). The survey covered basic attributes, coping
in the event of a disaster, actions to prepare for a disaster, understanding of disasters, and
attachment to and relations within the community.
Results: The percentage of people who were willing to cooperate in the event of a disaster
was 78.1%, and the percentage who would be willing to help others requiring support with
evacuation was 79.5%. Necessity of participation in regional disaster prevention activities
and having neighbors who help each other in a disaster were both found to be contributing
factors to willingness to cooperate and help others requiring support with evacuation in the
event of a disaster.
Discussion: This study suggested that having the opportunity to think about how they
would cope at the time of a disaster and to create opportunities to deepen exchanges
between residents under normal conditions were necessary for willingness to cooperate
and help others requiring support with evacuation in the event of a disaster.



