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The Japanese Language Support Volunteers-the Consciousness
and the Beliefs That Form Their Activities.

HOSHI Mami

Abstract
In this paper, I aim to clarify the consciousness and beliefs of people involved in “Community-
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Based Japanese Language Education” and to contribute to the future development of personnel
training in this field. I interviewed nine volunteers and used the Modified Grounded Theory
Approach to analyze the obtained data.

The result of the analysis shows that those who chose to get involved in the program gained
interest in volunteering in this field due to sympathizing with the position of foreigners in Japan.
Also, they felt they had a personal “connection with people” and/or some “linguistic”
experiences. The volunteer's activities are performed under three types of contexts: the human-
connection context; the linguistic context; and the volunteer context. These contexts were
formed by PAST RESOURCE, which is derived from their past learning/work experience as well
as EXTERNAL RESOURCE, which is obtained through communicating with people around, taking
courses, and/or reading books. The analytical results also show that PAST RESOURCE could be
renewed through practice.

Therefore, it is clarified that enhancement of EXTERNAL RESOURCE can play a major role in
the personnel training. However, the use of EXTERNAL RESOURCE is more limited than that of
PAST RESOURCE and it would not be effective to simply enhance training courses and
information sources. Judging from the results showing great emphasis on the “people” in
EXTERNAL RESOURCE, we nees to consider EXTERNAL RESOURCE as the agent that “makes
connection to people.” In that context, the role of “coordinator’ is an important one, as an
EXTERNAL RESOURCE, of creating a human network as well as generating Dynamic Information

(Kaneko, 1992).
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