A Study of the video conferencing discussion for
cross-cultural understanding — Focusing on
various video conferencing forms —
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A Study of the video conferencing discussion for
cross-cultural understanding

— Focusing on various video conferencing forms —

FUKAGAWA Miho and KAWAMOTO Kenji

Abstract

This study examined the educational practice of “Video Conferencing Discussions”
between Kanazawa University, Japan, and Canakkale Onsekiz Mart University, Turkey, to
determine whether such practices could deepen the students’ understanding of each other’ s
societies and culture. Students were involved in both intergroup discussions using a video
conferencing platform that connected the classrooms and individual connections through
Zoom. To examine the learning effects, the discourse structures during the video conferencing
discussions were examined, individual student reports and questionnaires were analyzed, and
interviews were conducted. It was found that this video conferencing educational practice
resulted in deeper understanding and learning, and the results confirmed that the different
video conferencing forms influenced the discourse structures, such as turn-taking and

participant attitudes.

Keywords: Video Conferencing, Deep Active Learning, Cross-Cultural Understanding,

Facilitator, COVID-19 Pandemic



