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International Students’ Experience and the Challenges
They Faced During the COVID-19 Pandemic:

Results from a Survey Conducted at Kanazawa University, Japan

KISHIDA Yumi, LU Hanzi, and XUE Yun

Abstract

The coronavirus disease 2019 (COVID-19) pandemic has had a major impact on the lives
of international students studying at Japanese universities. Many students had to attend remote
classes from their homes for an extended period of time, while hoping to travel to Japan
once the COVID-19 pandemic ended. An online questionnaire survey was conducted, which
targeted the international students enrolled in Kanazawa University. Based on the responses
of 259 students, including those who have not yet traveled to Japan, this study reports the
difficulties and concerns that students experienced while studying remotely, the impact
of travel delays on their plans of studying abroad, personal relationships, changes in their
lifestyle during the pandemic, the pandemic’ s effect on their part-time jobs, the difficulties
they experienced during the pandemic, changes in their plans after graduation, and the support

they expected to receive from the government and the university.



