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The Effects of CSR in Resource-rich, Developing Countries
— A Case Study of CSR of Oil Development Companies in the Federal Republic of Nigeria —
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Since multi-national oil development companies (herein after referred to as “companies”) employ significant
CSR in the Federal Republic of Nigeria (herein after referred to as “Nigeria”), CSR in Nigeria is examined in this
study.

CSR has changed from only pursuing a “corporate objective”, which aims to achieve companies’ stable
operations, to emphasizing a “development objective” through which the “corporate objective” could still be
achieved.

However, it has been suggested that the “development objective” oriented CSR has not always been effective
because companies had a tendency to emphasize the “corporate objective”, and the “development objective”
was often incompatible with the “corporate objective”. Also, it has been suggested that government failure in its
community development increased the people’ s expectation of companies to provide community development and
that community development by CSR might ease the pressure on the government to undertake a developmental
role. This study examines these points and the results are as follows.

Since some CSR cases were found to have achieved both the “development objective” and the “corporate
objective” simultaneously, it is possible that these objectives can be achieved in concert.

Many of the people who expected community development by companies responded that companies had
a responsibility to pay compensation for oil extraction from the Niger Delta/Nigeria, some responded that
companies had social responsibility, and a few responded that companies may have been able to provide effective
community development for their CSR. Furthermore, it has been inferred that companies were expected to pay
compensation even though they payed taxes to the government, because the government provided only limited
community development using these tax receipts.

Thus, it appears that, expectation of compensation for oil extraction by companies and their social
responsibility, as well as limited community development by the government, are the major factors that could
increase the people’s expectation of companies to provide community development and ease the pressure on the
government.
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Fig.1 The Niger Delta and study area.
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Fig.2 Entities expected to construct infrastructure as community development inside the Niger Delta.
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Fig.3 Entities expected to construct infrastructure as community development outside the Niger Delta.

Table 3 Percentage of people who expected construction of infrastructure as community development inside and outside the Niger Delta.
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Table 4 Results of CSR development purpose and corporate purpose in the Niger Delta.
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Fig.4 Comparison of entities expected to construct infrastructure as community development inside and

outside the Niger Delta.

Table 5  Analysis of the reason that oil development companies were expected to construct infrastructure as community development.

AXT5- 2|40 758% GhEBE) NPHSh 548
HhIEAR (£ > & - o AhBARE
EHBERGEIC | TISER) Y A T | FA S Fa BEMAIC | BEELD | £~OKE | DEOHE &E
BT HEE FEhbmE /iﬁﬁT pjmn@; ST BRME | RIE(A) | EBF~D [MEE(N)]  (A)
BOER] I (AN) FHE(AN)
Y ES
BT & BB EE
DFASo—- FLA (2) gl B 2 2 2 6
H (IR - TRMB -
SEIHET 2EE (3) EE%%@% BT 5 1 4 10
Vet 7(438%) | 1(6.2%) | 2(12.5%) | 6(37.5%) | 16 (100%)
@FMTr—-FILAE (4) BT ERERRLE | BT BHRRLE 4 6 10*
HMERUF A S —- OmE OmE
FILZ LS DI O (5) AhBReE AR EE 2 2 4
%i,’;ﬁg; ;gf% N 6 (42.9%) 2(14.2%) | 6(42.9%) | 14 (100%)
&5t 13 (43.4%) | 1(3.3%) | 4(13.3%) | 12 (40.0%) | 30 (100%)

MERBEEYDNME), T
[{EEDOEEE)

M - Ml & pER IR 21 E ],
T BR A A FE R B KA & BT~ L
DATEFHIIHET HZ LB TE D,
ZoOW, TE - Mo GRS 28 RO T85575
PeDAAE ) 1AM OB KT 2 BIE R O MRS BIfR T
Do —J, TEIMBHFEAR KT 27F L B~ 1%, A
HERMEEN L B, £7, LSBT Z I L T
7o LU % CSR ORRBRICE KT 2 ATREMER B 2 HivD, 7233,
MEREDHEEMET) 1FEIEE OREOEENIT 55 2 5
EXKTHHETH D,
(2) HhigkBAFE (4 > 7 5EF%) [T L THRBMAZELENRE SN
SEHEORKRE
EEEF 43 NON, A V% — « TOXHIRTIZBIFE A
HMBIRAEOWMEITHEL, FA P v— FAZ LS OHIE
THEHBUFICHIFT 2EEH 6 N Q), A4 Vv — - TXH
I AR REICHEL, Ty — - TAZ LSO
I B IS T AEEE 10N (B), FA T — - FH
M e OV A 2 — T v & LIS o il sl CBUR & Al BH %
EOWMEICHHETIHETE 0N @), FAV%— - FL
KR N A Uy — - TV X LIS O Tl e C A B T A 3

9 [FA P — « FIAHUE R DT A 2 — « T LIS s oo [l s TEORF
& BRSO WA IR HIE A (4) | OEPEH 11 AW, #EZE
B L7ginoTo L NEBRNZ 10 ATh D,

(Bai) http://doi.org/10.2473/journalofmmij.136.159

*EEIEE 1 RZERVZAK

IR BIEIEE 4 N (5), OEF 30 ABZT T, AiliBi%
SENMIF SN IEHBICO VW TR Lz, &k, £hE0ik
WA 2 Q) ~ (5) DF 1%, 5+ 2 HUSBHSE (A > 7 55
) DS NAEEEORE ] ICBITAERETHD,

ZOWN, Q) KNG ITiE, OFA Ty — - TAZHIRIZR S
THMBRGENYEFSNSHE, @) BT G) 12X, @74
V— s FIOLE I T A P v — - TV Z LSO il S
B L CHimBIReENRE SN AHENREND, RF LK
FE % Table 5 \2RT &40, FnENOBE &2 KITRT,

DFADv— - TILAHBICR > TSRS (4 V7SR I
L CHHFAREEN AT INLER ((2) RV (3))

16 AMZF 73l o NGRIE, TE - #ilko&ERH I35
RAE) 237 N (43.8%), [BREEIGUDOMRME] 231 N (6.2%), 47
MBI ITRT 2 IKF & BUF~mi#l) 282 N (12.5%) , 4
EDOHZEIL] A6 A (37.5%) ThoT-,

QF A Pr— - TILAHERUFA v — - TILZ LSO Hhis
DR (1 V7 SRBEK) [T L THEHRELEAHE I
HHEH((4) RV (5))

14 A28 2B O NRRIE TE - Hillk oo & s i x4 5
fRAE) 7236 N (42.9%) , THINBHEE ARSI 2 (KAF & BURF~
WL A2 N (142%) , T{RFEOHSITT] 236 A (42.9%) T
Hot,

FRto By, 4fEEOMAICEALT, OL@LDMICITREA

© 2020 The Mining and Materials Processing Institute of Japan



P E

Vol.136, No.12, 2020

EWDTRO O, WTIUCRW T, TE - Hlo & sEF I
FTHAME) & TEEORNEL) (BT 2EEREETHD,
CSR I & B MUK BAFEICBAR T2 L B2 b D TailBl R xt
T HRME L BOF~GHEL (BT 283D Th o7, 20k
BURF LSt 7%@%%@Fﬁ@ﬁﬁ’oﬁﬁéam%%ﬁ¥m@
WIFFIZIE, CSRIC K AHUEBRF OFEN —Hixb 5 LT, +
E&E@iA&@E@%%ﬁ%_ HHEIMBE O E N [E, H
DB RE A FIH L COAMMERIE ORI 2 W & i
L EAT DL VI RECHTEEZ ST CThHLHAREENRE XL
iz, 7e8, AMBRRMEITAME WD [E - HIOEEOFIHIC
LT, Bl, mAY )T 4 ZEUFICIDTEY, BIFNZEOE S
EIEALUTHBEITIOBTERTHZ 0, AR, AlhBRA%REAE
EIFO MR O & U CHIIBR R 21T 5 MBI, LvL7g
NG, FEEITIE, AR S O HIIE PR~ D B U R E &
N, FZFH ATy — - TOXHIRICBWTIE, Rk EN T
153033 - DB ORI, 3 2 =7 4 GBI
BECHLTHFA Y2 T EREFTA Yy — - TAXOHEM, +
WS BEOFIHOMNME & L COMKBIR A WSS 52 Lo
BLTWHEEZOND, £12, T4 Vv — - FAXHIRICET
HEFEDORNL, A Vv —  FOX M L CrilBas 2
T DR ENZ ST L CWARTREENR B 2 b b,
oL, 4FEOHBICHELTIE, OLQLDMICITAE
REWIFRO LN NEL OO, ZOND 120 [FH - Hitlk o & pE
FIRICRT 208 ONBEGITTHE, OF ATV x— - TNLH
HUEAZ PR > CTHMBAIR BRI T 2 EIZE 7 AON 4 A (E-1,
E-14, A-6, A-17) 1L, AIMEQRLEMIT T A 2=V 7 2EOEFET
7, AMBERMIETHL AV r— - TAXHIROEETSH
HZEIZERLTWS, —F, @FAYv— - TAZHIRKEOT A
Dy — - TOLX LSO R 6 U C O ilBR R A 2 S [
BENIZDO LI REBRIZAONR N, ZDED, T4V yv—+F
IVE PO RT, T A ¥ x— « TILF HRIZ B Cail

BAZE 2T D HIRE R WO ERICE, FA YV — - TAXICE
WTEFIC K DB BB TWD Z & &l T4

SAMBEOTEHIZEOBEEL D LV bF A Py — - T2 HllD
HHETHD LT HDALDEZNEURL TV D AMREMERE 2 b7z,

7.%F &£ O

ARETI, ATy — - TAXHIKIZIIT S CSR % %554
LT, BEILEANEELL, FHEENECEINOW ;%
B TE VoD, F7z, CSRIC X 2 HUkBH % 23 E RO #IFF %
D, EAVDBU OHUEBAR 5 2 E ) 2K L TV D oz
DNWT, MEfEITo7,

ZORER, A V¥ — THAHX Tz CSR OHFIZIE, (E

R s, FERICHRY AL, PREOHMEZ AT S NGO LUK
SRHUBH R I L2 A 2B L5 2 Lo kY, BERMY

CREBNOW T EZER LEAN AT RTavcs kN, ThHY
IuaYzs N HARvTuY s NORFNFEETD LD
b, ERO—EOFMZEWTZ LA, CSRIZBW TR HE
B EARZEHM & W LIFRWEB TRV EB R b,
Hsk B 5k LA BRSNS R S D B &2 0T L7z &
25, BUFIZKET 2 #uskBASE 00 £ ) ORI S 72 08 5 A1 Il BRFS A
FE~OMFFOER & LTI ABAREZED CSR 1T X 5 Hildk B %
DEBIIRENTHY, FERERIIAX OAMBEREECLD
A OV & S [ - Hidsk oD ' pE A R L C o BRI O AR E
WX AR, BERTRNETEAT D VI BEICHTEE
207 OB L % WIS BRFE DA T db 2 WIREMEN S 2 BTz,
Flo, A VY — - TOAXMIE T, TSN ORISR AR

© 2020 The Mining and Materials Processing Institute of Japan

T, AR D IR A~OWEN mWEIR S 0,
BRZTF A P — c TAXICBWTHENENLTHND Z EITNZ,
LB EEMER T 2 0L O EHE, EOEEL WD L0 IX

FA Vv = FABDUETHD LT B AxDEZSEEL T
BN E 2 Tz,
7ok, (ERICHT 2B X Y A, BHOWE LOMEE %

L, A rIRe/efil CHEM L2 D, PHEBMLOLE D
M ECRER D D, 5%, WL EOREZEE L S>> b4
Baemmst, £/, X@EERmmbEC L oMELTY, B
TG A B TITE 20y,

References

1) BP: BP Statistical Review of World Energy 2019: 68th edition, (BP, London, 2019), pp.16-
17, https://www.bp.com/content/dam/bp/business-sites/en/global/corporate/pdfs/energy-
economics/statistical-review/bp-stats-review-2019-full-report.pdf

2) World Bank: World Development Indicators: Size of the Economy, (World Bank,
Washington D.C., 2020), http://wdi.worldbank.org/table/W V.1

3) UNDP: Human Development Report 2019: Beyond income, beyond average, beyond today:
Inequalities in human development in the 21st century, (UNDP, New York, 2019),
pp-320-321, http://www.hdr.undp.org/sites/default/files/hdr2019.pdf

4) EIEME © SER TR, 622 (2015), 1-88

5) C. 1. Obi: Canadian Journal of development studies, 30 (1-2) (2010), 219-236.

6) U. Idemudia: Journal of Business Ethics, 90 (2009), 91-116.

7) U. E. Ite: Sustainable Development, 15 (2007), 1-14.

8) J. G. Frynas: International Affairs, 81 (3) (2005), 581-598.

9) M. Blowfield: Development, 47 (3) (2004), 61-68.

10) M. Blowfield: International Affairs, 81 (3) (2005), 515-524.

11) R. Jenkins: International Affairs, 81 (3) (2005), 525-540.

12) Christian Aid: Behind the Mask: The real face of corporate responsibility, (Christian Aid,
London, 2004), pp.22-33.

13) W. Akpan: Development Southern Africa, 23 (2) (2006) 223-240.

14) K. K. Aaron and J. M. Patrick, International Area Studies Review, 16 (4) (2013), 341-356.

15) K. K. Aaron: Progress in Development Studies, 12 (4) (2012), 259-273.

16) WBCSD (World Business Council for Sustainable Development) : Corporate social
responsibility: making good business senses, (WBSCD, Geneva, 2000), http://www.ceads.
org.ar/downloads/Making%20good%20business%20sense.pdf

17) T. Fox, H. Ward and B. Howard: Public Sector Roles in Strengthening Corporate Social
Responsibility: A Baseline Study, (The World Bank, Washington DC, 2000), pp.1-2, http:/
documents.worldbank.org/curated/en/284431468340215496/Public-sector-roles-in-
strengthening-corporate-social-responsibility-a-baseline-study

18) ISO: ISO 26000 and OECD Guidelines: Practical overview of the linkages, (ISO, Geneva,
2019), https://www.iso.org/files/live/sites/isoorg/files/store/en/PUB100418.pdf

19) =285 RITI Policy Discussion Paper Series 18-P-003 (2018), 1-72

20) 1 Bakan (i : iJFRAT) ¥ - a—HL—vay b Libotkaid (¥ (o
KELERTWD , (FJIEG, BT, 2004), pp.11-38, [J. Bakan: The Corporation: The
Pathological Pursuit of Profit and Power, (Free Press, New York, 2005), pp.5-27]

21) A.A.Berle and G. C. Means (iR : ALY ) - rfibkalatt & R RE , (SCER
SRAT BF 98 4L, B, 1974), pp.445-451, [A. A. Berle and G. C. Means: The Modern
Corporation and Private Property, (Macmillan Company, New York, 1968), pp.309-313]

22) M. Beesley and T. Evans: Corporate Social Responsibility: A Reassessment, (Croom Helm,
London, 1978), 13-32.

23) JEHFI5L : KGPS Review, (7) (2006), 43-65.

24) M. Friedman (R : FfHF7-)  EAREZ L Bl ( H# BP £, HL, 2008), pp.225-
253, [Capitalism and Freedom, (University of Chicago Press, Chicago, 1962), pp.119-136]

25) M. Friedman: The Social Responsibility of business is to increase its profit, New York
Times, September 13, 1970, http://umich.edu/~thecore/doc/Friedman.pdf

26) D. Henderson: Journal of Cooperate Citizenship, 17 (2005), 30-32.

27) T. M. Jones, California Management Review, 22 (3) (1980), 59-67.

28) R. E. Freeman: Strategic Management: A Stakeholder Approach, (Cambridge University
Press, Cambridge, 1984 (First published), 2010 (Digitally printed) )

29) M. Kitzmeuller and J. Shimshack: Journal of Economic Literature, 50 (1) (2012), 51-84

30) D. P. Baron: Journal of Economic & Management Strategy, 10 (1) (2001), 7-45

31) W. D. Knight, N. C. Alagoa and D. V. Kemedi: Proc. SPE (Society of Petroleum Engineer),
International Conference on Health, Safety, and the Environment in Oil and Gas
Exploitation and Production (2000), SPE61138.

32) MBIV LE R — L= S A Y= YT, 2020 4 7 A https://www.anzen.mofa.
go.jp/info/pcinfectionspothazardinfo_115.html#ad-image-0

33) JICA : BEMEHEW ORI NS KT Y 7 BREE 2. Ty =y M TS
Bl OFIIREE O Bk JICA, 3T, 2011 47), pp.2-96 - 2-100

34) [EREBAFE o & — Rl : H19m T BT =y e ‘f/lxﬁml ST WS~ FRER D
HA VY FIHEOHEIEE T U WESHRT 7 =y 7~ (HEWRE L ¥ —,
HHL,2019) 25 -1, p.2

35) Chambers Robert (&R : B HELA , [S5I15E ) « SIRBASE & EB I — £ 2 D%
bloLizb, (WA 7477 U —, §5T, 2000) pp.249-306.

36) Human Right Watch: The Niger Delta: No Domestic Dividend, (Human Right Watch, New
York, 2002), pp.23-25

37) C. Obi and S. A. Rustad: Oil and Insurgency in the Niger Delta: Managing the Complex
Polmcs of Petro-Violence, (Zed Books, London, 2011), pp.42-54.

38) ey HHJEF - MBI L o0 MBS < A = U T O MR CRBITE , O, 1992),
. 181 186.

(Bai) http://doi.org/10.2473/journalofmmij.136.159



