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Abstract

In Japan, a super-aging society, the social evaluation of long-term care work remains low relatively.
Especially in the context of limited policy support, professional long-term care itself needs to be regarded
as fundamental to improve its social evaluation. On the other hand, with the development of the service
industry, that is widely emphasized by the service industry. In the long-term care services sector, emotional
labor is in the spotlight due to its quasi-market character, and measures to improve the evaluation of the
aged care industry from the perspective of emotional labor are of great importance. Therefore, this study
sheds light on the actual status of emotional labor in long-term care work from the perspective of the
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employer of emotional labor. We conducted a semi-structured interview survey with the heads of eight

long-term care facilities. The results show that the demand for emotional labor in care facilities mainly

arises from“the need to maintain the continuous operation of the facilities” and “enhance the physical

and mental health of the elderly”. The organizations’ content requirements for emotional labor are mainly

manifested in surface acting requirements and deep acting requirements. In addition, this study also found

that although emotional labor is a part of long-term care work, it is not regarded as labor, but instead

considered as a qualification that staff members should possess. Emotional labor plays an important role in

long-term care, and we believe that as emotional labor is an integral part of long-term care, it can serve as a

basis for improving the social and economic evaluation of long-term care.
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Long-Term Care, Emotional Labor, Evaluation
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